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1 Context

Newsteo faces some issues recently with the USB driver due to a Windows update
that is automatically processed, and installs a bugged version of the driver
without asking anything.

This document describes the potential problem and the solution to fix it.
2 Process

1. Close RF Monitor

2. Plug the RFtoUSB key

3. Wait for the driver to be mounted

4. Get the File “Windows_XP_S2K3 Vista_7_5.4.29 ok.zip” on newsteo server, and
unzip it somewhere on your PC (in “My documents” or on the desktop for
example, it will be suppressed at the end of the process).

5. Open the Device Manager, they are several ways to do that : for example

6. Press and maintain [Windows]+Pause, which opens the main window

7. Select on the left “Device Manager”

Q_‘g)v 1B &« Tous les Panneaux de configuration » Systéme - Re:

Page d'accueil du panneau de

T Informations systéme générales

'@J Gestionnaire de périphériques Edition Windows

'@3 Paramétres d'utilisation a
distance Copyright © 2009 Microsoft Corporation. Tous droits réservés,

Windows 7 Edition Intégrale

'@J Protection du systéme Service Pack 1

'@3 Parametres systéme avancés

Systéme

Evaluation :

Processeur: Intel(R) Core(TM)2 Duc CPU  T7300 @ 2.00GHz 2.00 GHz
Meémoire installée (RAM) : 4,00 Go (3,00 Go utilisable)
Type du systéme: Systéme d'exploitation 32 bits

Stylet et fonction tactile:  La fonctionnalité de saisie tactile ou avec un stylet n'est pas
dispenible sur cet écran

Voir aussi Paramétres de nom d'ordinateur, de domaine et de groupe de travail

Centre de maintenance MNeom de l'ordinateur : fprzysiek-PC '@'Mcdifierles
Windows Update MNem complet : fprzysiek-PC paramétres
Informations et outils de Description de I'ordinateur :

performance .
Groupe de travail : MNEWSTED

In the device manager, open the Ports section
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Then right-click on the line « Silicon Labs ... » and choose the line « update the
driver » and “Browse my computer”

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.

Browse my computer for driver soi
Locate and install driver software manually.

Cancel

And then choose the specific device driver
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@ U Update Driver Software - Silicon Labs CP210x USB to UART Bridge (COMS4) ‘

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next, If you have a
wm  disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
[Silsilicon Labs CP210x USB to UART Bridge Version: 5.4.29.0 [03/02/2010]
[5]Silicon Labs CP210x USE to UART Bridge Version: 6.3.0.0 [10/01/2011]

(5] This driver is digitally signed. Have Disk...
Tell me why driver signing is important

Then browse the computer to indicate the proper folder.
Then select the slabvcp.inf file, and validate by clicking on “Open”
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Locate File

lookim: || Windows_XP_S2K3 Vista_7 54290k ~ @ (T [* [
MName = Date modified Type
gL 26/05/2011 12:19 File folder
RecentPlaces )} g5 26/05/201112409  File folder

!I i slabvep.inf 24/02/2010 15:38 Setup Inf

Desktop
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Libraries

<

File name: slabvep irf

Files of type [ setup Information (*inf)

Then click Ok, Next and Close
Install From Disk NN

—
Insert the manufacturer's installation disk. and then
gy make sure that the comect drive is selected below. “ 7

Copy manufacturer’s files from
D:\__DEVACP21{\Windows _¥P_S2K3_Vista_7_ = Browss... I

Then, you can check that the correct version of the driver is
loaded by Windows

This version of the driver is fully approved by RF Monitor 4

and later.
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End of this process.




